Elaboration Likelihood
Model

(Petty, Cacioppo, 1986)




Elaboration Likelihood Model

- Elaboration - miera toho, ako vel'mi Clovek premysla
o argumentoch obsiahnutych v komunikacii

- Likelihood - pravdepodobnost

Low elaboration High elaboration
_

» Model nam hovori, za akych podmienok je
pravdepodobneé, ze clovek bude alebo nebude
o argumentoch hlbsSie premyslat




Elaboration Likelihood Model

» Dva sposoby spracovavania informacii z
persuazivnej komunikacie

- CENTRAL ROUTE - osoba dbokladne zvazuje
argumenty, premysl'a nad dopadom
prezentovanych myslienok a porovnava tvrdenia so
svojimi vlastnymi vedomost ami a hodnotami.

- PERIPHERAL ROUTE - osoba zvazuje obsah spravy

rychlo a nerozvazne. Zameriava sa na jednoduche
voditka.




Evaluacia

argumentov
= myslitel

Heuristiky

(physical appeal, speaking
style, music, etc)

= coghitive miser



CENTRAL ROUTE

» The central route involves message
elaboration, defined as the extent to which a
person carefully thinks about issue-relevant
arguments contained in a persuasive
communication

% Presna definicia od tvorcu teorie
% odborny, akademicky jazyk
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PERIPHERAL ROUTE
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High elaboration (central route)

® DO YOU KNOW THAT MOST BEANS YOU CALL "BAKED
BEANS" ARENT BAKED ? ® THEYRE STEAMED OR BOILED!
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Low elaboration (peripheral route)




High elaboration (central route)




Ktora cesta bude vyuzita?

Central route

!

Peripheral route

MOTIVACIA & SCHOPNOST

b




Motivacia

» Zainteresovanost (involvement)

-+ Cim viac sme osobne zainteresovani v danej téme, tym
vacsia je pravdepodobnost, te vyutijeme centralnu
cestu.

» Need for cognition

- Je to osobnostna charakteristika, ktora vypoveda o
potrebe jedinca rozumiet svetu a zapojovat myslenie
pre dosiahnutie cielov.

- Existuju l'udia, ktori maju vacsiu potrebu pre
kognitivne uchopenie problémov bez ohladu na
oblast.




Zainteresovanost (Involvement)

» Rovnakeé informacie = rozdielne spracovanie
PRECQO???

- Ak je osoba zainteresovana do problému,
zameriava sa ha prezentované informacie

- Ak sa osoby problém netyka, nechava sa ovplyvnit
periférnymi voditkami, ako je napriklad mnozstvo
argumentov

“Comprehensive final exam” experiment

Zainteresovani vs. Nezainteresovani

[



Zainteresovany ucastnik dava

e MENSIU vihu tomu, KTO to
Expert source hOVOI’I.
0.4 —
0 - -
—
N \-/
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attitude
Low High
involvement involvement
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0 —
. Weak arguments
-0.4 —
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Zainteresovany ucastnik dava  involvement involvement

poOzor na argumenty.




SCHOPNOST

» Pritomnost distraktorov
» Znalosti




Peripheral route

» Kredibilita
» Celebrity endorsers
» Kratkodoba postojova zmena




Elaboration continuum

Low personal relevance

................................. High personal relevance
High distraction............oooiiiiii e, Low distraction
Low accountability.............ooooii High accountability
LOW repetition..... ..o High repetition
Low knowledge..........coooiii High knowledge

Low need for cognition

................................... High need for cognition




Dosledky

» Stabilita postoja
» Rezistencia
» Konzistencia medzi postojom a spravanim

Central route to persuasion Peripheral route to persuasion
Dlhodobé Kratkodobé
Tazké zmenit lahké zmenit

Vyssia konzistencia NizSia konzistencia




Praktické aplikacie

» V pripade, ze je osoba motivovana a
schopnd elaborovat, tak sa moOzete
spolahnut na faktické informacie

» Ak je osoba neschopna alebo neochotna
zaoberat sa argumentami, spolahnite sa
radsej na balenie, nez obsah

AKE TRENDY SA DAJU OCAKAVAT???




TRENDY
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» Va
» Zameranie na emaocie

cSie zameranie na periférne cesty

» Rola kredibility, mentalnych skratiek ....
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When Prophecy Fails, 2nd
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Inoculation theory wcire, 1961

» Rezistencia voci persuazii sa zvysi, ked' je
jedinec exponovany malému mnozstvu
orotiargumentov, ktoré su vsak oslabené ich
pezprostrednym znehodnotenim




Inoculation theory

» Forewarning

> Individuals generate a large number of
counterarguments, strengthening their opposition
to the advocated position




One-sided or two-sided oS
arguments?

» Two-sided is better...

...but never use it when you are not
able to refuse it!




