Dalsi pristupy k vyvoji HCI
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Teoreticka perspektiva (Yvonne Rogers)

Classical theories

Modern theories

Contemporary theories

Applying basic research

Cognitive modeling

Distributed cognition
Situated action

Ethnomethodology and
ethnography

Activity theory
Grounded theory

Human values
Research in the wild

Turn to design, culture,
embodiment
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Trendy

Lead or follow?



Buzzword bingo

Technologie

virtualni realita (Oculus Rift)

ubiquitous computing (Tesla, smart houses)

Internet of Things

wearables (quantified self)

snimani pohybu

on-line socialni média (integrace a propojeni)

interaktivni obrazovky

tangible interaction (klze jako médium)

a mnohem vice (tfeba design pro Uzasnou budoucnost nebo témata jedné z nejvétSich konferenci oboru)

Teorie a vyzkum

in-the-wild vyzkum (napf. ecological rationality in shops)
empowerment a DIY

value sensitive design

participativni design (metoda GDS)

user (information) behavior

kriticky design (KF!)



http://interactions.acm.org/archive/view/january-february-2015/following-or-leading
https://chi2015.acm.org/files/CHI2015-Program.pdf
http://link.springer.com/article/10.1007/s00779-012-0589-z
http://link.springer.com/article/10.1007/s00779-012-0589-z

" ttp://kingdomcome.cz/video-z-prvn



http://kingdomcome.cz/video-z-prvniho-testu-motion-capture/
http://kingdomcome.cz/video-z-prvniho-testu-motion-capture/

http://www.cyberport.hk/en
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http://www.cyberport.hk/en
http://www.cyberport.hk/en

http://www.wearables.com/microsoft-hololens-qgoogle-glass/



http://www.wearables.com/microsoft-hololens-google-glass/
http://www.wearables.com/microsoft-hololens-google-glass/

CSCW < HCI

computer supported cooperative work



Ugel a kliGové prvky:

e digitalni zarizeni
e tym
o cil

CSCW stoji na pomezi:

e informatiky

e ckonomie

e managementu

e ergonomie

e teorie komunikace (e-mail > IM > kolaborace skupin skrze socialni sité >
collaborative drawing)

e teorie socialnich siti



Praniky s (K)ISK

informacni systemy

digitalni knihovny

personal information management
projektovy management
knowledge management

informacni bezpecnost
informacni etika

informacni chovani

v praxi: projekty na KISKu



Real time Asynchronous
Telephone Email
Video confer- Voice mail
encin Blogs
Communication 8 g '
Instant mes- Social networking
saging sites
Texting
Whiteboards Document reposito-
Application ries
- - sharing Wikis
Information sharing ) " )
Meeting facili- Web sites
tation Team workspaces
Virtual worlds
Floor control Workflow manage-
Session man- ment
L agement CASE tools
Coordination . .
Location Project manage-

tracking

ment

Calendar scheduling

Grudin, J., & Poltrock, S. (2014)
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The CSCW is dead, long live the CSCW!

nova doba: 1985 # 2016
computer supported cooperative work

.

collaboration, sociality, computation and the web
X
centralisation, conflicts, competition, entertainment



Metodologicke a teoretické okenko

e provazanost s vyvojem HCI (viz diagram podle Y. Rogers) > od rigidity k
,mekCim“ metodam (etnografie, network analysis, action research apod.)

e pritomnost socialnich véd (psychologie pracovnich skupin - napf. vliv social
loafingu na vykon tymu)

e rapidni vyvoj technologii > je zde prostor na vyvoj nebo implementaci teorii
do CSCW?
e engineering discipline?



Prakticky?

e pouziti unifikovanych frazi a sablon pro zjednoduseni a zrychleni komunikace
v ramci firmy

kooperace autorl pfi real-time editaci dokumentu

groupware pro freelancery

design rozhrani knihovniho systému napric vSsemi oddelenimi

pouziti technologii pro koordinaci pfi zivelnych katastrofach

kontrola produktivity na pracovisti

(o 0]



Kam dale?

NejcitovanéjSi ¢lanky v CSCW

Inspirace, motivace, prezentace ke snidani/obédu/vecefi na TEDu.

DalSi trendy? Gartner’s Hype Cycle (obviously).


https://en.wikipedia.org/wiki/Computer-supported_cooperative_work#CSCW_most_cited_papers
https://en.wikipedia.org/wiki/Computer-supported_cooperative_work#CSCW_most_cited_papers
http://www.ted.com/talks?topics%5B%5D=technology&sort=newest
http://www.gartner.com/newsroom/id/3114217

Diky za pozornost!
Dotazy?

petrkalisek@mail.muni.cz
@petrkalisek



mailto:petrkalisek@mail.muni.cz
mailto:petrkalisek@mail.muni.cz
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