Informacni sluzby
Z Vice perspektiv

Petr Skyfik
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post-pravdiva doba (post-truth)

dovéra (v krizi)

propaganda x manipulace

informace x dezinformace

hybridni valka x informacni valka
fact-check

troll x elf

hoax

fake news

medialni/informacéni/kritickad gramotnost



O cem je ISK/KISK?

Research,
Professional

Practice,
Experience...




Volitelné profilace

» Knihovnictvi v kulturnim
Q@0OF wiw
v 9 9 A » Technologie ve vzdé&lavani
g
\ - )C) =y (%) » Datovy management

- | » Design informacnich sluzeb



Povolani budouchostie

» osobni digitalni kurator: odbornik doporucuijici o
udrzujici jedinecCnou sbirku aplikaci, hardwaru @
softwaru a informacnich zdroju pro vasi ménici se
osobnost a profesi

» tiskovy vSseumél: specialista na 3D tisk a mistni
materidly, podobny lokdalnimu opravari
ZOMméEérenému na opravy vseho druhu uspokojujici
malé vyrobni potreby



Povolani budouchostie

» osobni life log archivar: Ul expert, ktery v dobé
kompletné archivovaného zivota organizuje,
katalogizuje a dava smysl mnozstvi osobniho
obsahu a identifikuje potencidlni vyuziti

» digitdlni detoxifikacni terapeut: poradce, ktery
se specializuje na oddéleni technologii
stresovanych jedincU od jejich zafizeni, vytvari
jedineCné analogové zony



nformacni ekologie
Human—-computer inferaction
Human—-information interaction
Digital humanities

Prumysl 4.0




Informacni sluzby a kontext

1. Sebeorganizace, samosluziba a samoobsluha
(self-service)

2. Vylouceni mezicldnkuU a zprostredkovatelu
(disintermediation)

3. Individualizace, masova kustomizace (mass
customization)

4. Vysokd technologie (high technology)
5. Inalosti namisto informaci (knowledge)

= Milan Zeleny



file:///D:/Users/32905/Downloads/2011_2 Relokalizace - Mysli globalne, jednej lokalne (1).pdf




Roste
v;’/znam Roste informacni
informaci sektor

Prunik informaénich technologii na pracovisté

Prunik IT do
domacnosti

Méni se podoba informacnich stredisek



Jak se méni
iInNformacni
sluzbye



Laicizace - .
. v s Od bibliografie k
informacnich fulltextu. od
sluzeb bibliografické reserse

k analyzam

Presnost je vice nez uplnost

Duraz na rychlost

Diferenciace, integrace,
globalizace,
digitalizace, virtualizace



Trendy ?
Historie !
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Facebook prekonal Google v tydennim trafficu ve
Spojenych Statech

Socidlni media predstihla pornografii joko aktivitu €.1 na
webu

1 28 pdary, které se loni vzaly ve Spojenych Statech, se
potkal pres socidlni média

Pocet let k dosazeni 50 milionu uzivatelU: Radio (38 let),
TV (13 let), Internet (4 roky), iPod (3 roky)...

Facebook dal dohromady 200 milionu uzivatelO dfive
nez za rok

iPhone aplikace narazily na 1 miliardu béhem 9 mésicu.

Na Vdnoce 2011 se prodalo vice Kindle eBookuU nez
papirovych knih



0 80 % firem pouziva socialni média k ndboru
zameéstnancu; 95 % pouzivd LinkedIn

2 Nejrychleji rostouci segment na Facebooku jsou
zeny ve veku 55-65 let

1 Generace Y a Z povazuje e-mail za passé — nekteré
univerzity prestaly dodavat e-mailove Ucty

2 Misto toho doddavaji: eReadery + iPady + tablety

0 Co se stane ve Vegas, zUstane na YouTube, Flickru,
Twitteru, Facebooku...

2 Druhym nejvétsim vyhleddvacem na svete je
YouTube



1 24 z 25 nejvétsich novin zaziva rekordni poklesy
ndkladu

0 Na Facebooku se déje 60 milionu aktualizaci statusu
denne

Q Zpravy jiz nehleddme, zpravy si nachdazeji nas.

2 Nebudeme jiz ddle hledat produkty a sluzby,
najdou si Nas samy pres socialni medio

2 Socidlni média nejsou modni zdlezitosti, je to stezejni
posun ve zpusobu jak komunikujeme



Top Strategic Technology
Trends for 2022

Platforms

Data Fabric Composable Distributed
Applications Enterprise

Cybersecurity L Decision Total

Mesh Intelligence Experience

Privacy- A .

Enhancing Hyperautomation Sutonomlc

Computation ystems

Cloud-Native @ Al Engineeting Generative Al

Gartner



chovani (Internet of Behaviors, 10B)
tni zazitek (Total Experience, TX)

jovani lidskych schopnosti (augmented hum
enzory a mobilita (sensing and mobility)
okrocila Al a analytika



; Connected Home
EIpECtﬂtIDnE DeepLearning

Virtual Assistants Machine Learning

loT Platform Ok Autonomous Vehicles

SmartRnh_nts A Manotube Electranics

Edge Computing Cognitive Computing
Augmented Data Discovery & Blackchain

SmantWorkspace -
Conversational UserInterfaces nmmermal UAVS [.Drﬂnes}
) Cognitive Expert Advisors

Brain-Computer Interface
Volumetric Displays —, &
Cluantum Computing :
Digital Twin
Semverless Paas O
A3
Hunﬂan.ﬁugmentatinn o Enterprise Taxonomy
Meuromorphic Hardware and Ontology
Deep Reinforcement Learning Management

Software-Defined o Virtual Reality

Artificial General Intelligence —a o Security
4D Printing —%

Alugmented Reality

smart Dust
As of July 2017

Peak of
Inflated
Expectations

Innovation
Trigger

Trough of . Plateau of
Disillusionment Slope of Enlightenment Productivity

|

time

Years to mainstream adoption: obsolete

Olessthan 2years ©2to5years @ 5to10vyears A morethan 10 years @ before plateau




Hype Cycle for Emerging Technologies, 2021

Nonfungible Tokens (NFT)

s B Data Fabric
Employee Communications Decentralized Identity
Applications ®

Composable Applications

Al-Augmented Software Engineering

Generative Al )
Multiexperience /
Digital Humans
Active Metadata
Management

Real-Time Incident ’
Center-aaS
Decentralized Finance
Composable Networks

Self-Integrating
Applications
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Homomorphic
Sovereign Cloud Encryption

Physics-
Informed Al
Named Data
Networking Machine-Readable Legislation
l Influence Engineering
Quantum Al-Driven Innovation

ML
/‘ Al-Augmented Design
L4 Digital Platform Conductor Tools

Industry Clouds

Innovation Peak of Inflated Trough of Slope of Plateau of
Trigger Expectations Disillusionment Enlightenment Productivity

TIME

Plateau will be reached: <2 vrs. 2-5vrs. @ 5-10vrs. >10vrs. X Obsolete before plateau

Source: Gartner (August 2021)
747576







JOAQUIN PHOENIX _ AMY ADAMS ROONEY MARA
OLIVIAWILDE +SCARLETT JOHANSSON

NOMINACI
5 NA CENU
AKADEMIE®
vormd
NEJLEPSI
FILM ROKU
EERS
PUVODNI SCENAR
SPIKE JONZE

NHL[PS{ PUVODNI PISEN
MOON SONG"™

SPiKE JONZE
KAREN 0

NEJLEPS| POVODNI HUDBA
WILLIAM BUTLER
AOWEN PALLETT

NULEPS‘ VYKON VE VYPRAVE
K K BARREH

ILMOVE DEKORACE
GENE SERDENA
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