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The most common chatting app is Kakao talk 
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They have expanded their business into many areas.  
There are Kakao games, Kakao Pay, Kakao Taxi, Kakao Bike,  

Kakao Certificate, Kakao Navigation, Kakao Map, Kakao Music, etc. 
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Emoticons in Kakao talk 
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Forming relationships 

through introduction 

an impromptu relationship  

with an anonymous person 

Koreans do not prefer to talk to strangers. 

if they want to meet new people, Koreans usually prefer to meet people through 

introductions. 
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Relationships are formed after having a conversation. 
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Relationships are formed before having a conversation. 

Relationship between Koreans offline culture and Kakao talk 



Relationship between Koreans offline culture and Kakao talk 



Relationship between Koreans offline culture and Kakao talk 



Relationship between Koreans offline culture and Kakao talk 



Relationship between Koreans offline culture and Kakao talk 

they should show themselves  

the same in any social situation 

the role should change well 

depending on the situation.  
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Multi-profile 





Second-hand trading app ‘Karrot’ 



Interior application ‘오늘의 집’ 



Delivery apps 



Naver Map 



Naver blog 



Thank you 


