
SUMMARY OF PRODUCT REVIEWS – academic abstract  

This research explores the application of natural language processing techniques to distil and 

summarize online product reviews. Employing advanced NLP methods, including semantic analysis 

through the fastText language model, the study aims to aggregate consumer feedback into concise 

summaries. This approach seeks to aid consumers in making informed decisions by highlighting key 

product advantages and drawbacks, thus optimizing the online shopping experience. 


