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01/ Co tu délam?




Konverzacni uméla inteligence

- Conversational Al (=CAl) je jednou z vétvi umélé inteligence, ktera se zamétuje
na schopnost interakce s lidmi v lidském jazyce (textem ¢i hlasem). Soubor
technologii, které umoznuji pocitaclim porozumét lidskému textu nebo
mluvenému slovu a na néj reagovat.

- Je zalozena na algoritmech NLP a strojového uceni

Porozuméni a interpretace Generovani relevantnich odpovédi na
kontextu lidského jazyka. zakladé porozuméni vstupnimu textu.

UCi se z interakce s uZivateli a Flexibilita v adaptaci na rizné
Zlepsuje se ¢asem. styly a formy lidské komunikace.

02/ Co je to konverzacni Al?
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(Architektura NLP v CAl, Cosoit.com)
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Chatboti a jak se lisi?

- Automatizace rutinnich uloh (napf. zakaznicka podpora, asistenti apod.)
- Chatbot vs CAI: Rozdil v rozsahu toho, co dovedou. Prvni chatboti byli limitovani

na soubor zakladnich pravidel a scénarti > moderni Al chatboti dokazi imitovat
pfirozenou re€ a resit komplexni ulohy.

Rule-Based Al Based
- Definovana pravidla, kli¢ova - Zpracovani pfirozeného
slova a omezeny vstup a velka data

03/ A co ti chatboti?



2= ASISTENTKA TYNA v i X

SIMPLE RULE BASED RULE
 Stort

Dobry den, jmenuji se Tyna a jsem
Vase virtudlni asistentka.

Is phrase=
“accept call”

Is phrase=
“join call”

Is phrase=

MiZete mi sem pfimo napsat otazku,
“take call”

klicova slova nebo si vybrat z
nabizenych moznosti.

YES

Jak Vam miZu pomoct?

Execute
“accept call”
(Kde je moje objednévka?>
Qrécem’ zbozi/ ReklamactD
Groduktové poradenstvD

Napiste zpravu...

(Architektura rule-based chatbot(, Cosoit.com)

03/ A co ti chatboti?




K onverzatni Al RULE-BASED

NLP sw‘lr:osové VELK‘P: / l \ Y\w
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04/ Chatboti vs CAI?



AI/NLP Chatbot Rule-Based Chatbot

Understands and interacts with Voice and Text
commands

Understands and interacts with text commands only

Can understand the context and interpret intent in a
conversation

Can follow predetermined chat flow it has been
trained on

Designed to have conversational dialogues

Designed to be purely navigational

Works on multiple interfaces such as blogs and
virtual assistants

Works as a chat support interface only

Can learn from interactions, conversations

It follows a predesigned set of rules and has to be
configured with new updates

Requires tons of time, data, and resources to train

Faster and less expensive to train

Can provide customized responses based on the
interactions

Carries out predictable tasks

Ideal for complex projects that need advanced
decision making

Ideal for more straightforward and well-defined use
cases

04/ Chatboti vs CAI?




Cohere - Jak to funquje? =

04/ Colab + Cohere


https://colab.research.google.com/drive/1s_an2BREs3-r1a0kZgkPjfk9mpV0jbgi

Chatboti . CAl

GAI
(Generativni Al)

04/ Chatboti vs CAI?



Pfehled historie chatbotu

Al BOOM
2012
il;:: PARRY A.L.IC.E. GENERATIVNI CHATGPT
1972 1995 Al 2022
2016

05/ Struény prehled historie chatbotu



04/ ELIZA vs ChatGPT



https://web.njit.edu/~ronkowit/eliza.html

Jaké pouzivate chatboty Vy? { )

Join at menticom | use code 2292 7573

04/ ELIZA vs ChatGPT



Jak jsme na to nyni?

Chatbot Arena

04/ Jak jsme na to s chatboty nyni?


https://huggingface.co/spaces/lmsys/chatbot-arena-leaderboard

1 potreba psychologické péce vs. sou€asny stav

stigma okolo hledani finan&ni situace klienta
poOmMocCi
&asova &i lokaIni dostupnost absence terapeutickeho
terapeuta rozhovoru v psychiatrii

Potieba Siroce dostupné psychologické pécée + CAl = &~ ?

05/ CAl v psychologii?




Konverzacdni Al v psychologii

1 potreba psychologické péce vs. sou€asny stav

1. Vyzvy: 1.) Co déla tradi¢ni terapii efektivni? 2.) Dokaze navazat vztah? 3.)
Technologické limity (Grodniewicz & Hohol, 2023)

2. ..many research questions are yet to be investigated, we view safety, trust, and
oversight as crucial first steps. If conversational Al isn’t safe it should not be
used, and if it isn’t trusted, it won’t be.... (Miner et al., 2019)

3. sers were more open with a conversational Al than with a human listener in
reporting mental health symptoms (Lucas et al., 2014)

4. In general, 18.1% had therapeutic results, 23.6% saw positive life changes, and
3% said their suicidal actions were prevented through their interaction with
Replika'. (Maples et al., 2024)

05/ CAl v psychologii?



A
Pojd'me si vytvorit
vliastniho chatbota
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Co si o tom myslite? { )

04/ Diskuze + Menti



INNOVATIONS

They fell in love with Al bots. A Using A.I to Talk to thegead

SOﬁwaI‘e update bI'Oke theil' Some people are using artificial intelligence chatB@ts to create
hearts avatars of departed loved ones. It’s a source of comfort for some,

but it makes others a little squeamish.

Loneliness and suicide mitigation for students using
GPT3-enabled chatbots

Bethanie Maples &, Merve Cerit, Aditya Vishwanath & Roy Pea

We Tried a Dating App That Lets a Chathot Break Using Generative Al to Resurrect the Dead Will
the Ice for You. It Got Weird S

Create a Burden for the Living
Users of the new dating app Volar train a chatbot to go on virtual first
dates for them with the bots of potential matches. We tested it out— Al technologies promise more chatbots and replicas of people who have passed.
and our chatbot tried to woo matches with talk of nuclear warfare. But giving voice to the dead comes at a human cost.

MARCH 22,2024 | 5MIN READ

Can Al Replace Human Research Participants?
These Scientists See Risks



Co ted?

Y
Jak na chatbota Replika Projit dalsi Diskuze
zadarmo? nastroje
A B C D

04/ Co ted + Menti



Cohere +Zapier

04/ Dalsi zabaval



Tot vSe!
Co dal? etika CAIl / prompt engineering /

technologie za CAl / budoucnost / design /
HCI / HCAI / vyzkum....

04/ Konec!



Pi.ai /| Woebot / Replika / ChatGPT /
VOS / Hector

04/ Dalsi zabaval



Popularné naucné knihy:

KATE CRAWFORD 7 Human
Compatlble

YOU LOOK
LIKE AQTHING

AND
| LOVE YOU

55 1 o the way.” ~ADAM GRANT, New York Times bestselling auther of Originats

04/ DalSi zdroje!
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https://www.ibm.com/topics/conversational-ai
https://www.shaip.com/blog/the-complete-guide-to-conversational-ai/
https://www.ibm.com/topics/chatbots

Eleven Labs

04/ Dalsi zabaval


https://elevenlabs.io/

Perplexity
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https://www.perplexity.ai/

Character.ai

04/ Dalsi zabaval


http://character.ai

Suno )/
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https://suno.com/

Whisper
S
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https://openai.com/research/whisper
https://openai.com/research/whisper

Human or Not?
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https://app.humanornot.ai/

