Socialni média - teorie a praxe
(VIKMB25) - part IV.

Mgr. Adam Zbiejczuk
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Socialni média - teorie a praxe: Adam Zbiejczuk (StuNoMe UISK FF UK)



Monitorovani socialnich siti

Je treba nejprve
naslouchat - a podle
toho se teprve
aktivné zapojit do
konverzace!

Zjistéte, co si o vas
mysli - bavi se o vas
tak jako tak, at se
bavi s vami.
Customer care, PR,
HR, sales (a taky
marketing).




Jak s monitoringem zacit?

» Nemusi to stat ani korunu:
» Google! (Google Alerts + Google Reader)
» ... Google hacking? :)

» také Google Trends (a dalsi Google Labs véci)

» Twitter? Klaboseni.cz! (také vyhledavani v profilech,
wordcloudy, influenceri, zebricky)

» Facebook? Zkuste ZoomSphere (ex Fejsbucek).

» Zpravy? Google News nebo PravéDnes.cz

» V zahranici je toho... spoustal

» Tip pro osobni vyuziti: Rapportive :)
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http://lifehacker.com/339474/top-10-obscure-google-search-tricks
http://lifehacker.com/339474/top-10-obscure-google-search-tricks
http://www.klaboseni.cz
http://www.klaboseni.cz
http://www.zoomsphere.com/
http://www.zoomsphere.com/
http://www.pravednes.cz/
http://www.pravednes.cz/
http://www.socialbrite.org/2011/01/11/guide-to-free-social-media-monitoring-tools/
http://www.socialbrite.org/2011/01/11/guide-to-free-social-media-monitoring-tools/
http://www.rapportive.com
http://www.rapportive.com

Jaké jsou problémy monitoringu?

A proc se do nej vyplati investovat...
Je toho moc!
Je treba sledovat domaci zdroje i mezinarodni sité

Zahranicni nastroje neznaji lokalni trh a neporadi si s
cestinou (sklonovani, diakritika) - a obvykle nejdou
jednoduse upravit

Problém s analyzou sentimentu - jak to vlastné lidi mysli?

Nejde jen o sarkasmus - casto jsou informace nejednoznacné
- Josef Slerka: O sentiment analyze bez sentimentu

Zavislost na sluzbach (API) tretich stran...

Neschopnost spravnée vyhodnotit data a pracovat s nimi


http://www.lupa.cz/clanky/o-sentiment-analyze-bez-sentimentu-aneb-jeden-maly-experiment/
http://www.lupa.cz/clanky/o-sentiment-analyze-bez-sentimentu-aneb-jeden-maly-experiment/

Na zacatku nebylo nic...

» Dnes: u nas trend, v zahranici
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» Trend roku 2011: obrazky i
tvrda data

» Srovnani nastroju: B. Buchtova ,:,,\ OLOXO

» Ataxo Social Insider:

» vsichni operatofi % SMMalrix

» banky a fin. instituce

» digitalni a PR agentury _ biscel
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» kdekdo (Aukro, Velux,

Electronic Arts)
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http://www.dreamgrow.com/17-social-media-marketing-trends-for-2011/
http://www.dreamgrow.com/17-social-media-marketing-trends-for-2011/
http://www.slideshare.net/jeremiah_owyang/keynote-social-business-forecast-2011-the-year-of-integration
http://www.slideshare.net/jeremiah_owyang/keynote-social-business-forecast-2011-the-year-of-integration
http://livepage.apple.com/
http://livepage.apple.com/

Leaderi mezinarodniho trhu

» Trh se neustale vyviji
(Salesforce.com koupil
Radian6)...

» Jeden z prehledl: Top 20
social media monitoring
vendors for business
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http://www.socialmedia.biz/2011/01/12/top-20-social-media-monitoring-vendors-for-business/
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Ataxo Social Insider

Mentions

CATEGORIES a

Top S Authors
WAV - 2398 O 4N
Lotdvy 58 (1 09N
Nozze Owest 370 BTN
vy 48 B Tew
TRA0E | 411 R8N

* Dafasd o) HOe candoad
Banky agliute Duplayng 23 of 62 829 wcods

* Lead ooy RE: Jak VHL..

* Qursren aleay 2400) 20 SEP 2011 2340 — A 00 10 180 Delt § nadsdzkou? Naol. Svedsko je 1am pod ndzvem ABBA & 1 81 |4 mimo |ind pledstavim
* MICIOSOR (13424) privvd ka2 o Teine slovo Sveasko. Ci Finsko= Nokis

PUBLICATION DATE AUTHOR: KAROL.OWALE CATEGORY FORMS OVAN FORUMLIDE CZ

- EXPONTY @ © 0 ® /7 »

e Nokia N8 - obecna diskuse, dostupna Symbian Anna aktualizace

" from: 08)02/2011 10: 09/26/2011 2 SEP 2011 2347 ~ Moje fet

Akademické vyuZziti? VétSinou se muzete domluvit na néjaké bezplatné varianté...

Socialni média - teorie a praxe: Adam Zbiejczuk (StuNoMe UISK FF UK)




Mobilni operatori

F @LudekP

18:12 stiZnost na Twitteru; 18:18 mention
od @0O2_CZ; 18:26 pfichozi hovor, na
jehoZ konci v 18:39 byla domluvena

navstéva technika #respekt

Mentioned in this Tweet
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Proc jim nékdo piSe? Protoze si stézuje - ale i s tim se da pracovat!

Velmi dulezita je rychlost reakce. Vice bc prace: Martin Jindra.



http://www.makevision.net/texty/DP/
http://www.makevision.net/texty/DP/

Vovici
Social CRM _ /;.obmpark
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Oracle CRM On Derrgr:i ocuse q’% RightNow

mnztscm Em “\/Dhi:;iz Media
2 CRM systemy se Sales vt Marketingel visve
P rotina Jise . Sales Contacts Eroduct Brand Awareness 2 || Techgolo?:‘es .
/ ocial Networking Social Monitoring igisen (BuzzMetrics
social media - ko Product DetsicRRRRY - Racian
neni FB sveho \ KickApps
druhu SCRM? InsideView Salesforce.com  Bazaarvoice
Leverage
Note: Examples of vendors; not a full list cichil Gartner.

= Bakalarska prace - Ornela Vitaiova (www.scrm.cz)
Vyvoj SCRM - infografika

o Ale stejné jako CRM bez internetu dnes nemuze existovat - neplati, ze
“Social CRM is simply CRM, evolved”?
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http://www.scrm.cz/bachelors
http://www.scrm.cz/bachelors
http://blog.getsatisfaction.com/2010/12/17/the-evolution-of-crm-v2/?view=socialstudies
http://blog.getsatisfaction.com/2010/12/17/the-evolution-of-crm-v2/?view=socialstudies

Social CRM What Social CRM sees

& Where does he go?
fuzgue & What does he do?
n What does he like?
What does he love?

Inquiries

Purchases & What does he hate?
ki Who are his friends?
ORGANIZATION
Complaints What does he talk about?
ERm o P8 What does he share?
Transaction history Google What are his hobbies?
CUSTOMERWhat events does he attend’
What else does he buy?
What does he search for?
&y Etc.

@ [Social] CRM is a business function supported by a system and
technologies whose aims are to improve a company’s ability to derive
insights into customer needs and behaviors by adding to their
transaction data the lifestyle data they share online.
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V é

Pokracovani pristé!

e-mail pro vase dotazy: zbiejczuk@gmail.com

posterous: http://vikmb25.posterous.com/

StuNoMe: http://www.facebook.com/stunome

StuNoMe posterous: http://stunome-adam.posterous.com

Najdete mé také tady: [ g & [0
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