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(A is from X company and B is from Y company.)
A : (D Ask B about the strong points of his company’s new mobile phone.
B : @ Explain to A that the product can be used overseas as well.
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(A is from X company and B is from Y company.)
A . @ Ask B how well his company’s new product is selling.
B : @ Tell A that the new product’s sales are 50% higher than the old one’s.
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(A is from X company and B is from Y company.)

A © @ Tell B that any bad products will be replaced as soon as a complaint is received by phone.
® Tell B that by ‘as soon as’ you mean within the day.

B : @ As you specifically want to know how soon, ask A to explain what he means.
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