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A (SHOTLE)

(Chairperson)

B (2FBOHIEHE)

(Participant)
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Tell B to report the results of a customer ques-
tionnaire on discount tickets.
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Ask B to report last month'’s sales figures.

BF 4 AHY v bFhry b OFEEFBHY
TVWAEREfICOOLTHEWTL K&,

Ask B the main reason for the increase in sales
of discount tickets.
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The graphs below show the results of the cus-
tomer questionnaire. Use these to explain the
results of the questionnaire.
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Look at the data and answer A’s questions.
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Tell A that the main reason is an increase in
purchases by middle-aged office workers.
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