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INFORMACNI| HORIZONTY

Autorka konceptu: Sonnenwald (1999)

Sonnenwald, D. H. (1999). Perspectives of human information behaviour:
Contexts, situations, social networks and information horizons. In T. Wilson,
& D. Allen (Eds.), Exploring the contexts of information behaviour (pp.
176-190). Cambridge, UK: Taylor and Graham.

Sonnenwald, D. H., Wildemuth, B. M., & Harmon, G. L. (2001). A research
method using the concept of information horizons: An example from a study
of lower socioeconomic students' information seeking behaviour. The New
Review of Information Behaviour, 2, 65-86.



ALTERNATIVNI* VYSVETLUJICI
SCHEMATA (METAFORY)

Chatman (1991) - informacni svéty

Taylor (1991) - prostredi vyuzivani informace (information use
environment)

Fischer + Naumer (2006) - Informacéni uzemi (Information grounds)

Hlavni rozdil: PERSPEKTIVA



METODA PRO ZKOUMANI
INFORMACNICH HORIZONTU

Zakladni metoda (Sonnenwald + Varianty:

Wildemuth 2001): a. Serola (2006): 1. mapy, 2.
N o . rozhovor

- kresleni informacnich zdrojd na b. Sonnenwald (2001): 1

papir bez predem pripravené ' rozhovor, 2. mapy -

struktury -

Kresli participant
Kresli vyzkumnik

- umoznuje nejbohatsi praci s
daty

L O !

Se sablonou
Bez sablony

o &



Figure 1. A student’s graphical representation of their information horizon

Sonnenwald, D.H.,
Wildemuth, B.M., &
Harmon, G. (2001).



Sonnenwald, D.H.,
Wildemuth, B.M., &
Harmon, G. (2001).
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VYHODNOCO

VANI

Kvali-kvanti vyhodnoceni

Table 2. Matrix illustrating students’ preference order of information resources

# Total times

DB KM AR Dek ME Dok Jl DakK JE ¥YE students mentioned
Internet 1 2 1 2468 1 1 1 1 11 14
Faculty 4 2.4 2 3 2 2 & g
Friends 3 5 T 1 3 & &
Univ Library 3 2 3 4 B &
Experts 1 4 2 2 5 &
“Info Places” 2468 2 2 4 7
Family 1 1 3 5 4 4
Other Univ 1 4 3 3
Libraries
Employer 168 2 2 4
Local Library 5 2 2
Fopular 1,2 1 2
Magazines
™ 1 1 1
University 1 1 1
Catalogs
Links among 10 L=} 5 18 16 2 9 4

students and
resources




INFORMA
CNi

HORIZONT

Y

Kvanti varianta

Tsai, T-1. (201 2).
"Coursework-related
information horizons of
first-generation college
students” Information
Research, 17(4) paper
542. [Available at
http://InformationR.net
Jir/17-
4/paper542.html]

Course Course Course
contentlogisticsselection

Information sources

Course catalogues from the university site N/A NS A 4.02
Personal collections (e.g., printed course materials and

those on course management systems, books you 4.07 4.62 2.58
purchased) and syllabi.

Printed resources from the university library (e.g., books, : ;
journals, encyclopedia) ! s 2.99 N/A N/A
F]rnline resources from the university library {e._g., e- 3 12 A /A
journals from the database, e-books from the library) ' '
University and department websites 3.48 3.55 3.61
Search engines (e.g., Google, Bing, Yahoo) 4.09 M/ A 1.86
Online forums or Q&A sites (e.q., RateMyProfessors, :

Yahoo Answers) A = ! 2.87 N/A 2.42
Social networking sites (e.g., Facebook) 2.31 1.82 1.71
Micro-blogging sites (e.g., Twitter) 1.45 1.21 1.20
Traditional mass media (e.g., TV, radio) 1.91 NS A NS A
Other 1.47 N/A 1.56

Table 1: Information sources used by first-generation college students (N = 450)
> (Mote: Numbers in the cells are the means of frequency used for each source. Never = 1, Rarely = 2, (
Frequently = 4, Very Frequently = 5)



POUCENI
PRO
ANALYZU

Od sbéru dat ke
zobecnovani




CO HLEDAME?

- opakujici se odpovédi, motivy

- vzorce chovani

- tematicky prekryv
- ¢dasovy prekryv

- prostorovy prekryv

- kontrasty a protimluvy



JAK TO HLEDAME?

Metoda uzivani metafor Metoda uzivani metafor
Napr. metafory uzivané pro Metafory pro informacni
poskytovani prace bez uplaty: prostredi:
Otrok Informacni ekologie
Pedovatel Informacni svéty
Ucen Informaéni chudoba
Nadsenec Informacéni uzemi

Dobrovolnik
Obétni beranek



JAK TO HLEDAME?

Metoda odhalovani faktorii
Faktory nejsou pfimo pozorovatelné, ale maji vliv na urdity jev

Napfiklad faktory podilejici se na uspéchu Wikipedie mezi
informacénimi zdroji



Personal,

l I Iinterpersonai and

ENVIRONMENT

ROLE environmental
PERSON barriers
Physiological needst - -t <[~ +* INFORMATION
» Affective needs—-tF-—-Ft1-T* SEEKING
~l- - —-- T - BEHAVIOR

Work role
"= Performance level

Work environment
‘ESocio-cultural environment

[* Cognitive needs -

Politico-economic environment
Physical environment

Figure C3.2  Information need and seeking.
Note: From "On user studies and information needs,” by T. D.

Wilson, 1981, Journal of Documentation, Copyright 1981 Emerald
Group Publishing. Adapted with permission.

Context of Activating Intervirlming Activating Infgé;nkaiﬁign-
i i i i variables “Imechanism ]
mformat[mn need meihamsm : i Hahetity
: ¥
Person-in- Stress/coping Psychological Risk/reward :
context theory theory F‘asstl_ve
Iy Demographic : attention
Social ive
Role-related or learning Psaezsr::vh
interpersonal theory
- Self- Active
Environmental efficacy search
Source Ongoing
characteristics search

(©)T.D. Wilson 1985

Information

processing

F

and use

Figure C3.3 A revised general model of information-seeking behavior.




JAK TO HLEDAME?

Casova osa
- proces od pocatku do konce

- rozdéleni na faze a jejich souslednost



Browsing

Table 12.1 Comparison of Ellis" Information Scckin; Behavior Model (1989-1997)

Modelling Information  Info. Seeking patterns Patterns of Engineers & Research
Secking Behavior of Academic Researchers Scientists in an Industnial
(Ellis 1989a) (Ellis et al. 1993) Environment (Ellis and Haugan: 1997)
Starting Starting Surveying
Chaining Chaining Chaining
Browsing Browsing Browsing
Differentiating Monitoring Monitoring
Monitoring Differentiating Distinguishing
Filtering

Extracting Extracting Extracting

Venfying Ending

Ending

Starting --- Chaining --- Differentiating -—- Extracting ——- Verifying — Ending

Monitoring




JAK TO HLEDAME?

Metoda narativni rekonstrukce

vypravéni jako fabule a syzet - epizody, déjové zlomy - body obratu
Abstrakt - vypravéé sumarizuje pfibéh, ktery se chysta vypravét, uvod narativu,
navod k jeho &teni (,Bylo nebylo®, ,MUj zivot nebyl ni¢im vyjimeény®)

Orientace - pozadi, na némz se odehrava déj ,Za devatero horami a devatero
fekami®, ,tehdy bylo na univerzité velmi pratelské prostredi”

Komplikace - to, co se stalo; obsah vypravéni

Evaluace - vysvétleni dllezitosti vypravéni, zdlraznéni specificnosti udalosti
(,dodneska to mam pred odima®)

Vyfeseni
Narativni ,tec¢ka” (,a jestli nezemreli, ziji dodnes”, ,Byl to ten nejlepsi vyzkum, na
kterém jsem se podilel®)
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L

Stages  Task Topic Prefocus  Focus Information
Initiation  Selection Exploration Formulation Callaction

Search Starting
Closure Writing

]
|

| Fealings wuncertainty optimism  confusion, clarily sense of relief satisfac-
frustration, direction/ lion or
doubt confidence dissatis-
Thoughts ambiguity = = = = = = — — —» specificity faction
Increase interest
Actions seaking refevant information — — = » seeking pertinent information
Figure 38.1 Kuhithau's Information Search Process.

Note: From Seeking meaning: A process approach to library and
information services, 2nd edition {p. 82), by C. C. Kuhlthau, 2004,
Westport, CT: Libraries Unlimited. Copyright by Carol Collier

Kuhlthau. Adapted with permission.



JAK TO HLEDAME?

Metoda zakotvené teorie

- nejSife vyuzivana metoda analyzy v kvalitativhim vyzkumu

hojné kritizovana (pozitivismus, pfiblizeni kvantitativhimu vyzkumu)
Glaser a Strauss (1967)

dnes mnoho variant:
Glaser (1978)
Strauss a Corbin (1998)
Charmaz (2006)



AD ZAKOTVENA TEORIE

Hlavni zasady:

Objektivni odstup od problému (vstup do terénu bez prekoncepci) -
zeptej se: Co se tam déjé? Je ma domnénka o tom, co se déje, ve

shodé s daty?

Skepticky duch: Vysvétleni pochazeji z literatury &i zkusenosti.
Chapej vSechna vysvétleni jako prozatimni. Neustale je konfrontuj s

daty.
Drz se vyzkumnych procedur



TROJI KODOVANI| V ZAKOTVENE
TEORI|

Oteviené kodovani (témata)

- hachazeni nejrelevantnéjSich konceptd - In vivo kdédovani, deskriptivni kddovani, procesni kdédovani -
oteviené kodovani se stale zpfesnuje, zaméfuje -> selektovni kédovani

Axialni kédovani (tzv. paradigmaticky model: pfic¢inné podminky - jev - kontext - intervenujici
podminky - strategie jednani a interakce - nasledky)
hledani vztaht mezi koncepty (Glaser X Strauss a Corbin)

Paradigmaticky model identifikuje: jev - pfi¢inné podminky - kontext a intervenujici proménné - strategie
jednani - interakce - nasledky

Selektivni kédovani (centralni kategorie)

vybér centralni kategorie a vztazeni ostatnich konceptud k ni - a,nal%za se poté vztahuje k centralni kategorii -
vsima si jejich vlastnosti a dimenzi, ale také ostatnich souvisejicich konceptu

KAUZALNi PODMINKY / FENOMEN

POONETNE PROSTRED! MATEMATICKA
DIDAKTICKA SITUACE ‘\ NASLEDKY
KONTEXT e —
A RS

Analogie s kvantitativnim vyzkumem /

PODMINKY

Datové uryvky - indikatory s }
Kédy - koncepty \ STRATEGIE JEDNANI

AINTERAKCE

Kategorie - proménné e

Semeradové 2014



PARADIGMATICKY MODEL V
ZAKOTVENE TEORII

KAUZALNi PODMINKY

FODNETHE PROSTRED!

FENOMEN

MATEMATICKA
DIDAKTICKA SITUACE

KONTEXT

SPOHT A FRIROIERA STUACE

NASLEDKY

HEKAMI MATEMATICKE MALOETI
MATEMATICKEND POINATHLY

INTERVENUJICI
PODMINKY

DXUSENOSETI DET

'

"

STRATEGIE JEDNANI
A INTERAKCE

POSTOS UCITRLEY

Semeradova 2014

Reference (" Tracking Cross Search
Management N

—| 1.COP Members 1. COP Members

Orientation
1. Help/Tutorial

3. Efiquette & Ethics

CoP Researchers

—| 1. Language
Needs "':' 9
Awareness/ —__2 Styling
Mofification

1. Notice Board
Collaboration

3. RSS Subscription/Broadcasting

2. Discussion Room |
e | 3.Blog |
Content
[ 1. Instant Messaging |
1. Document grasion | 2. Video Conferencing |

2. Mutimedia_| [ 1. Document 1. Document |

(3 References | {77 Mulimedia | —{2. Mullimedia ]

Figure 2. Informal Model of features (categories) of CoP for researchers
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Kombinace pfistupu

INTEXT: OUTCOMES IN SITUATIONS:
»ower structures/dynamics * helps/facilitations
yrganizational s/procedures * hurts/hindrances
lomain knowledge systems » consequences/impacts/effects
:ultures/communities 5y '

BRIDGES:

» ideas/cognitions/thoughts

» attitudes/beliefs/values

» feelings/emotions/intuitions

WTUATION:
* history

- experience
" horizons
' constraints

- barriers
* habits/skills

ACE-TIME —

* memories/stories/narratives

SENSE-MAKING
& UN-MAKING:
» verbings

* procedurings

* strat

GAPS:
* questions/confusions
« muddles/riddles

iam&t

RELEVANCES:
Criteria/attributes usec
to evaluate how______
servered or impeded
movement

» questions * answer:
= information

» information designs
= sources  * channel

SOURCES:
* channels
* media

* institutions



