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This is an agreement between You and Cisco Systems, Inc. or its affiliates (“Cisco”) and governs your Use of Cisco Software. “You” and “Your” means the individual or legal entity licensing the Software under this EULA. “Use” or “Using” means to download, install, activate, access or otherwise use the Software. “Software” means the Cisco computer programs and any Upgrades made available to You by an Approved Source and licensed to You by Cisco. “Documentation” is the Cisco user or technical manuals, training materials, specifications or other documentation applicable to the Software and made available to You by an Approved Source. “Approved Source” means (i) Cisco or (ii) the Cisco authorized reseller, distributor or systems integrator from whom you acquired the Software. “Entitlement” means the license detail; including license metric, duration, and quantity provided in a product ID (PID) published on Cisco’s price list, claim certificate or right to use notification. “Upgrades” means all updates, upgrades, bug fixes, error corrections, enhancements and other modifications to the Software and backup copies thereof.

This agreement, any supplemental license terms and any specific product terms at www.cisco.com/go/softwareterms (collectively, the “EULA”) govern Your Use of the Software.

Governing Law, Jurisdiction and Venue.

If You acquired the Software in a country or territory listed below, as determined by reference to the address on the purchase order the Approved Source accepted or, in the case of an Evaluation Product, the address where Product is shipped, this table identifies the law that governs the EULA (notwithstanding any conflict of laws provision) and the specific courts that have exclusive jurisdiction over any claim arising under this EULA.

	Country or Territory
	Governing Law
	Jurisdiction and Venue

	United States, Latin America or the Caribbean
	State of California, United States of America
	Federal District Court, Northern District of California or Superior Court of Santa Clara County, California

	Canada
	Province of Ontario, Canada
	Courts of the Province of Ontario, Canada

	Europe (excluding Italy), Middle East, Africa, Asia or Oceania (excluding Australia)
	Laws of England
	English Courts

	Japan
	Laws of Japan
	Tokyo District Court of Japan

	Australia
	Laws of the State of New South Wales
	State and Federal Courts of New South Wales

	Italy
	Laws of Italy
	Court of Milan

	China
	Laws of the People’s Republic of China.
	Hong Kong International Arbitration Center

	All other countries or territories
	State of California
	State and Federal Courts of California


