Par slov o imaginaci a

designu

Muze ndm metafora pomoct prerdmovat
uvazovani nad problémy soucasnosti?




Interaction
Senvice, Experience
Imterfaces, Information

System
Businesses, Organisatkons
Education, Goveramen!

Industrial

Products

Graphic

Signs, Symbals, Print
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Sense making

CONDUCTING RESEARCH
TO SVRFACE
EMERGING INSIGHTS

=
\/ .
l’ﬁiy,ﬁ = CREATING SPACE FOR LISTENING, REFLECTION SHARING. uny AT ilen
; AND THE EXPLORATION OF MEANING BEYOND LEARNING. + AmPLIEIIG
N working o the THE USUAL BOVNDARIES, ALLOWING THE Volces
= iotM's mest DIFFERENT FRAMINGS, STORIES AND OF CHANGEMAKESS
; ; aNENgES 5 VIEWPOINTS TO BE SHARED AND
G Complex ChECT COLLECTIVELY EXPLORED.

— o



Decision making




Discover Define Develop Deliver
insight into the problem  the area to focus upon potential solutions solutions that work

Problem Definition

Design Brief (@)

Uncertainty / patterns / insights Clarity / Focus

RESEARCH

MAINTAIN

Research

Concept




Whatis
GOV.UK?

GOV.UK

DDC

@ GOV.UK

jelcome to GOV.UK

@stplace to find government
pler, clearer, faster

h GOV.UK

nefits
Includes eligibility, appeals, tax credits and
Universal Credit

Births, deaths, marriages and care
Parenting, civil partnerships, divorce and
Lasting Power of Attorney

Business and self-employed

Tools and guidance for businesses

Childcare and parenting
Includes giving birth, fostering. adopting.
benefits for children, childcare and schools

Citizenship and living in the UK
Voting, community participation, Life in the
UK. international projects

Crime, justice and the law
Legal processes. courts and the police

Disabled people
Includes carers, your rights, benefits and
the Equality Act

Driving and transport
Includes vehicle tax, MOT and
licences

Includes student loans. admissions and
apprenticeships

Employing people
Includes pay. contracts and hiring

yside
Includes flooding, recycling and wildlife

Housing and local services
Owning or renting and council services




Design Thinking Is
Fundamentally
Conservative and
Preserves the Status Quo

by Natasha Iskander










(a)

affirmative

problem solving

design as process
provides answers

in the service of industry
for how the world is
science fiction

futures

fictional functions
change the world to suit us
narratives of production
anti-art

research for design
applications

design for production
fun

concept design
consumer

user

training

makes us buy

innovation

ergonomics

(b)

critical

problem finding

design as medium

asks questions

in the service of society
for how the world could be
social fiction

parallel worlds
functional fictions
change us to suit the world
narratives of consumption
applied art

research through design
implications

design for debate

satire

conceptual design
citizen

person

education

makes us think
provocation

rhetoric




United Micro Kingdoms

NITED HICRO KINGDOMS:
DESIGN FICTION


http://unitedmicrokingdoms.org/







Designing that does not already Future, Fiction, Speculate,
Criticize, Provoke, Discourse, Interrogate, Probe, Play is
inadequate designing.

Cameron Tonkinwise



Jak tedy podporit imaginaci v designu?



“It is easier to imagine an end to the world than
an end to capitalism.”

Jameson nebo
ZiZzek nebo Fisher
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Jak chape imaginaci Geoff Mulgan a vy
samozrejme nemusite

e Slaba imaginace - reseni je nepodminény zakladni prijem
e Silnd imaginace

- “which combines ideas, philosophy, programmes and detailed
implementation”



Jeden zpusob muzou byt imaginaries



Ceska republika



Budouchost




Ekonomika




Pojdme ale pracovat s metaforami

A metaphor is:

“a device for seeing
something in terms of
something else.

It brings out the
thisness of that or the
thatness of a this.”

Kenneth Burke, 1945
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Kdyz reknu...

nova ropa



Kdyz reknu...

neviditelna ruka trhu



Studuijici a jejich problémy

Bydleni

Kazdy rok se na MUNI zapiSe 12 tisic a na VUT 9500
novych studentu, ze kterych velka ¢ast bude hledat v
Brné nové bydleni. Rok co rok je to vSak s bydlenim
naro¢néjsi a najit si tak misto na koleji ¢i spolubydleni
je témér nadlidsky ukol. Jakym zpusobem mluvime
vlastné o bydleni a jak jej komunikujeme studujicim?



Studuijici a jejich problémy

Zelen a klima

Brno je teplejsi a teplejSi. Na Jaselské se vykacely
vzrostlé stromy a misto oSetfeni ulic tak, aby
poskytovaly chodclim v Iété stin, se stavi multifunk&ni
haly. Jakakoliv mitigace je v médiich a v SirSi
vefejnosti pfijimana rizné od umirnéné pozitivni po
klimateroristicky otfesnou.



Studuijici a jejich problémy

Uméla inteligence a studium/prace

Al je a bude mit vliv na to, jakym zplsobem se
ucime, zijeme nebo pracujeme. Stejné jako dnes uz
neexistuji cloudové firmy, nebudou ¢asem existovat
Al firmy, protoZe Al bude soucasti kazdého produktu.
Jak se ale s timto jevem vyrovna v Zivoté, ve studiu a
praci?



Studuijici a jejich problémy

Dusevni zdravi

S Zivotem na univerzité se poji fada naro¢nych
situaci, které mohou ve studentech vyvolavat stres,
Uzkost &i depresi. A¢koliv univerzity nabizi studentim
psychologickou pomoc, je v dlouhodobém méfitku
velice téZké najit si v narocném akademickém Zivoté
prostor, ¢as a penize na duSevni péci. Vefejny obraz
duSevniho zdravi (a mladych lidi obzvlasté) je pak
plny stereotyp(.



Takze mame

- ——

e Bydileni
e Uméla inteligence
e ZelenvBrné

e Dusevni zdravi




Rozlosovani skupin

kazdy ma 1 preferovany hlas

(modry)

e kaidy ma 1 hlas, Ze tohle téma
by jesté bral (zeleny)



Rozcviceni - 10-15 minut

pracujte s velkymi i malymi kartami

® Ptejte se vzdy: Jak by mohla [velka karta] byt metaforou pro [malou
kartu].

Sdilejte spolu a s nami.



Zkuste se ponorit do problemu

Co je za vas klicovy problém dané oblasti?
S ¢im se v ramci problému bézné potykate?
Nebo jste se potykali?

Zkratka, zuzte si to trosku. :)



Ted si vezmméme daneé problémy

Kazdy za sebe identifikujte jednu metaforu spojenou s vami vybranym
problémem.

- treba “Studentské bydleni je jako ul”, nebo “Dusevni zdravi je jako uzly a
suky.”

Nasdilejte si, co tyto metafory pro vas znamenaji. Jak formuji vas pohled
na véc?




Jeste jedno kolo

Poji se s tématem néjaka dalsi
pojmenovani rezonujici ve
spolecCnosti?

Muze to byt klidné stereotyp. S ¢im
je ale spojen?

Pokud vam chybi karty, zkuste si
metaforu vymyslet sami.



Mohly by existovat lepsSi metafory?

Jak bychom mohli pomoci jazyka celou véc preramovat?

Jaké nové aspekty problému se objevi, kdyz zménime perspektivu?

Jak by se zménilo reseni?



Napiste podle nich s
Malaysna 0vertakes Australla as
é l_a/ ne |< the Healthiest Country in the World.

nebo zkuste vymyslet
alespon nazev, perex a =
Cita Ci St u d e nta Scientist in Malay;ia_ finds a potential

cure to cancer by using natural sugar
grown in Genting Highlands.

Jak by se mélo o véci
informovat tak, aby to
otevrelo moznosti reseni

Malaysia Wins
1** Gold Medal
in Olympics at
Badminton:

Athletes attributed their

SuCCe The Minister of Health in Malaysia has been
free diet. nominated for a Nobel Prize for his initiative on
sugar free Malaysia 2050.

See more on Page 7



Na co jsme prisli?



Kde jsme a co s tim?



