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Analyza diskurzu

Interpretacia a prezentacia kvalitativnych dat

1. Analyza diskurzu

2. Interpretacia

3. Formulovanie zaverov

4. Prezentacia

5. Kritéria hodnotenia kvalitativnej vyskumnej spravy
6. Prezentacie skupin
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Organizacia hodiny

* Prednaska 8.00-9.30

* Prestavka 9.30-9.40

* Seminar temat. Struktura 9.40 -10.25
* Prestavka 10.25-10.30

* Seminar temat. Struktura 10.30-11.40




Analyza diskurzu



Zakladné pojmy (1)

* Diskurz = soubor tvrzeni, ktera konstruuji objekt a
fadu subjektovych pozic (Parker, 1994, s. 245)

* Discourse analysis is the study of how talk and texts
are used to perform actions.

* Discursive psychology is the application of ideas from
discourse analysis to issues in psychology.

* The primary focus of discursive psychology = analysis of
interaction considered in fine detail; however, its broader
ambition is to provide a novel perspective on almost the full
range of psychological phenomena.

* It is not a method as such; rather it is a perspective that
includes meta-theoretical, theoretical, and analytical
approaches (Potter, 2003).

BEYOND ATTITUDES AND BEHAVIOUR




Zakladné pojmy (2)

e InterpretaCni repertoary: strukturované diskurzivni
zdroje, které ,umoznuiji a udrzuiji socialni interakci“
(Wiggins a Potter, 2009, s.74)

* Kulturné a historicky sdilené zdroje vyznamu, ze kterych
prisluSnici kultury Cerpaji v interakci a pomoci kterych davaji
vyznam svetu kolem sebe (Zabrodska & Petrjdnosovad, 2013).

 ,soubory pojmu, popisu a Fe€nickych obratU, €asto
seskupenych kolem metaphor Ci Zivych obrazu [...], které
jsou v feCi pouzivany ke konstrukci odliSnych verzi jednani,
self a socialni struktury” (Potter a Wetherell, 1995, s. 89).

* priklad: kultura-jako-dédictvi a kultura-jako-terapie
(Wetherell a Potter, 1992).
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Diskurzivna analyza

* Dva pristupy: * KDA: Zameriava sa na pévod, obsah a
ransformacie dominantnych politickych
diskurzov v spoloCnosti. Na to, ako sa
prostrednictvom nich reprodukuju
mocenské vztahy. Tieto diskurzy poskytuju
legitimitu politickym inStituciam,
politikam a konaniu politickych aktérov.

1. Wetherellova a Potter
(psycholdgia) = zameranie na
prax pouZivania jazyka = o
ludia robia v interakcii

2. Foucaultovska DA
(postStruktualizmus)=
zameranie na lingvisticke
zdroje, z akych [udia pritom
vychadzaju — aké zdroje maju
pristupné vdaka svojej socialne;
pozicii

Critical Discourse
Analysis
e hic tudy of 8} §

Norman Fairclough




Diskurzivna psychologia
(Braun & Clarke, 2013)

BOX 8.1 WHAT IS DISCURSIVE PSYCHOLOGY?

By Sally Wiggins, School of Psychological Sciences and Health, University of Strathclyde, UK
DP provides a rigorous, empirical methodology through which we can understand how
people ‘do’ things when they talk or write. It is concerned with psychological issues such as
accountability, cognition, emotion, identity and embodiment. But rather than treating these
as taken-for-granted, pre-existing ‘things’, DP starts from the premise that these issues are
contestable, negotiated and contingent upon interaction. In other words, what is important
is not whether people might ‘have’ an emotion or particular identity, but rather how such
categories and concepts are made relevant in the social interactions they engage in. How does
someone claim to be an expert in raising children, for example, and how might such claims be
acknowledged or challenged by others?

DP treats discourse (i.e. all forms of talk and text), first and foremost as social action, rather
than as a window into people’s ‘interiors’. This is a key point: discourse is not treated as a
route to other psychological concerns (whether these are cognitions, emotions or physiology).
Instead, discourse isin itself where psychology happens. Itis in interaction, and all the messiness
involved in this, that psychology comes to life. That is where identities are constructed, blame
attributed and decisions made.

In terms of epistemology, DP takes a critical relativist stance to knowledge. That is, DP seeks
to understand the processes through which knowledge is produced in everyday practices, as

well as the types of knowledge which become ratified as ‘truth’ in different situations. For
instance, how does one person’s claim to being ‘full’ at a mealtime become accepted by
others? What if this person is a child? Is simply saying ‘I’'ve had enough to eat’ acceptable,
or must this be evidenced in some other way? DP differs from other forms of discourse
analysis in that it usually focuses more closely on the detail of interaction, at the level of
turn-taking, pauses and intonation in people’s speech (in this it has close links to CA; see
Box 8.2).

DP therefore allows us to answer research questions which focus on the ‘how’ of
social practices: how are social actions carried out? What are the social and interactional
implications of different ways of talking? The advantages are that it provides a lens
through which we can examine social life in all its rich and complex detail: psychological
concerns are examined for their impact on social life, and ‘truth’ is always questioned.

One of the challenges of DP for the new qualitative researcher is that it requires a
commitment to a relativist position, which cannot straight-forwardly be combined with
other methodologies. We cannot simply move from asking about the ‘causes of X on
Y’, for example, to examining how ‘X’ is contested in interaction. It’s a whole different
paradigm! DP also requires a rigorous examination of audio, and more often video, data.
Detailed transcripts are required to provide the turn-by-turn analysis and the focus on
intonation, pauses and gestures in talk. This is time-consuming work, but the rewards
are plentiful.

Further reading

For an overview of the method, see: Wiggins, S. & Potter, J. (2010) Discursive psychology. In C.
Willig & W. Stainton Rogers (Eds), The Sage handbook of qualitative research in psychology (pp.
73-90). London: Sage.

For an example of DP research, see: Wiggins, S. (2009) Managing blame in NHS weight
management treatment: psychologizing weight and ‘obesity’. Journal of Community and
Applied Social Psychology. 19, 374-387.




Priklady: diskurzivne konStrukcie rakoviny prsnika (zabrodska,
PetrjdnoSova, 2013)

1. Rakovina jako smrt
2. Rakovina jako biomedicinsky problém
3. Rakovina jako prilezitost

4. Rakovina jako bezna zalezitost



Priklady: interpretaCné repertoare (zibrodska, PetrjanoSova, 2013)

1. Repertodr ,rakovina jako smrt“: pozice bezmoci a potreby pécCe
2. Repertoar ,,rakovina jako biomedicinsky problém®: pozice objektu
3. Repertoar ,rakovina jako prilezitost”: pozice aktérstvi

4. Repertoar ,,rakovina jako bezna zalezitost”: pozice normality



Kriticka diskurzivna analyza na priklade analyzy tlaCe

Ako sa pisalo v UK o vojne v Iraku?
Richardson, J. (2004)

kédovanie €lankov, kde bol Specificky spomenuty:
*islam
* Clovek, ktory je moslim
* organizdcia, skupina, oznaCcenda za moslimsku
* krajina obyvana moslimami (napr. Irak, Indonézia)

* krajina, na ktoru sa (historicky, kulturne, politicky) mozno pozerat ako na
moslimsku (napr. Libanon)

zmienky v:

* Uvode Clanku (titulok, podtitulok, perex)

e jednom z prvych dvoch odsekov

* alebo mu bol venovany cely odsek v neskorSej Casti textu



(Kritickd) diskurzivna analyza
(Richardson, 2007)

lingvisticka analyza:
1. lexikalna analyza: vyber a vyznam slov
- pomenovavania, stratégie oznaCovania
- popisy (predications)
2. vetna konStrukcia: syntax, pasivne/aktivne slovesa, priamy/nepriamy predmet
3. vetna konsStrukcia: modalne slovesa, urcite, asi, mozno
4. skryté predpoklady
5. trépy: hyperbola, metafora, metonymia, slovné hracky, neologizmy

6. narativ: vystavba textu



(Kritickd) diskurzivna analyza

diskurzivne praktiky zurnalistiky:

* PreCo sa piSe prave o tomto, na tejto strane, v takom rozsahu?
* Bude novindr odmeneny/ potrestany za takyto Clanok?

* Pouzivaju noviny formalny alebo neformalny Styl? Ako?

» Ako je ,znaCka“ novin komunikovand cez vyber Clankov, layout, nadpisy,
fonty, atd™?

socialne praktiky:

* Aku moc a vplyv ma citovany zdroj?

* Potvrdzuje/ vyvracia sprdva urCité stereotypy?
* Kto su ti druhi?

* Kto ziska a kto strati vdaka tejto sprave?



Priklad 1
KDA: Vojnové spravodajstvo

* Missiles hit Red Crescent maternity hospital. (Independent, 3. april 2003).

» 13 Iraquis die as US troops fire into crowd
(Daily Telegraph, 30. april 2003)

Richardson, 2007



Priklad 2
Jak se (ne) piSe o cizincich

~,Nepije, nekouri, nepere se. Podnika a studuje.
Sestadvacetilety Ukrajinec Michail Razumnjak se vymyka
vSeobecnym predstavam, které v Cechéch vétsinou panuji o
délnicich z Vychodu. Bydli s rodinou v Husinci a v Prachaticich
ma malou provozovnu na opravu obuvi, kde je sam sobe

odpovednym vedoucim.” (Ukrajinec podnika a studuje, MF Dnes, 20.
3. 2002)

Klvacova, Bitrich, 2003



Analyza diskurzu

* Part 1:

https://www.youtube.com/watch

?V=F5rEV1|bV|W lgzio:ém(::::;::nx}lal)’SiS Part 1
*Part 2: Discursive Psychology
https://www.youtube.com/watch N

The University of Huddersfield

?v=E ffCsQx2Cg

) @

» » o) 000/5522

Discourse Analysis Part 1: Discursive Psychology



https://www.youtube.com/watch?v=F5rEy1lbvlw
https://www.youtube.com/watch?v=F5rEy1lbvlw
https://www.youtube.com/watch?v=E_ffCsQx2Cg
https://www.youtube.com/watch?v=E_ffCsQx2Cg

Table 8.5 Evaluating pattern-based forms of discourse analysis

Strengths

Weaknesses

Many different versions to suit a variety
of topics and research questions

They take language seriously, treating it
as more than information-transfer

They offer exciting possibilities for
understanding the social contexts
in and through which individual
psychological life is produced

They provide methods for accessing
and understanding the subtle uses and
effects of broader language patterns

They give credence to, and thus
implicitly value, intuitive aspects

of analysis; analysis is a skilled
interpretative engagement, rather than
the systematic application of a set of
rules

Practical guidance for discursively
engaging with data is available

(e.g. see Howitt, 2010; Parker, 1992;
Potter, 2003; Potter & Wetherell, 1987;
Willig, 2008)

Require a constructionist (or critical realist) view of
language and social life; this can require a relearning

of what psychology is, and how you talk about
psychological concepts, and so can be a challenging task

Need to fully understand the (theoretical) frameworks
that DA relies on; these can be complex and take time
to really ‘get’

Has been a lack of concrete or clear guidelines on

how to actually do it; can leave new researchers
confused and uncertain. If analysis is not a series of
rules to follow, but a ‘craft skill’ that includes ‘following
hunches’ (Potter & Wetherell, 1987), how do you know
if you’re on the right track?

Certain versions can lose a focus on topics or issues,
which are often the things that researchers are
interested in

Can be too complex and difficult to learn for a small
student project

Doesn’t produce analyses that easily translate for
‘giving back’ to participants, or for use in applied
research and research with an explicit social change
agenda

Braun & Clarke, 2013



Interpretacia kvalitativhych dat 1

Stages 1n qualitative data analysis

» Interpretation (2 levels)

— At all stages — searching for core meanings of
thoughts, feelings, and behaviours described

DAVID SILVERMAN

*

— Overall interpretation
* Identify how themes relate to each other
» Explain how study questions are answered

- Intepre taciu je * Explain what the findings mean beyond the context
niekedy tazké of your study
oddelit' od analyzy

dat...



Interpretacia kvalitativnych dat 2

DAVID SILVERMAN

*

- ... Ale vzdy musi
byt jasné, ako boli
zavery vyvodené z
dat...

Processes 1n qualitative data analysis

6. Interpretation

1.e. identifying the core meaning of the data,

remaining faithful to to the perspectives of the
study participants but with wider social and
theoretical relevance

— Credibility of attributed meaning

Consistent with data collected
Verified with respondents

Present multiple perspectives (convergent and
divergent views)

Did you go beyond what you expected to find?




Interpretacia kvalitativhych dat 3

Processes 1n qualitative data analysis

DAVID SILVERMAN Interpretation
— Dependability
e Can findings be replicated?

*

* Multiple analysts

— Confirmability
* Audit trail

— Permits external review of analysis decisions

- ... d proces — Transferability

vyskumu musi b yt’ «  Apply lessons learned in one context to another
— Support, refine, limit the generalisability of, or propose

trans p arentne an alternative model or theory

zdokumentovany.



Interpretacia (Yin, 2016)
=/ opakovanie alebo prerozpravanie vyrokov participantov viastnymi slovami i

W T
4 "’l’“ > v

3 typy interpretacie: THE

INTERPRETATION

* deskripcia

* napr. husty etnograficky popis (Geertz, 1973, St
1983) s o

oF CULTURES

o~
~ 4
Wy e P

e’ e/
N = T

» deskripcia + vyzva k akcii v
« ak&ny vyskum (Reason & Riley, 2009) Qualltatlve Research

* autoetnografia (Jones, 2005) fmm Star’[ ’[U FlﬂlSh
» explanacia ako typ interpretacie SECOND EDITION

* je jej venovana celd Studia, nie len jej Cast’
* vysvetlenie ako a preCo sa veci udiali
* alebo preco ludia povedali to, Co povedali

* priklad: hrozba epidémie chripky v USA v
1970s (Neustadt & Fineberg, 1983)

» zvazovat alternativne explanacie !!!

JEDINA JISTOTA JE

Robert K.Yin




Formulovanie zaverov (Yin, 2016 ) SN a.
_ S Five Families
—/ZOpa kOVanle ZIStenl Mexican Case Studies in

the Culture of Poverty

* zavery ako formulovanie zasadnych
navrhov pre novy vyskum (“What we still
don’t know”)

* zavery ako spochybnovanie konvencnych C,\,.:,._ f
socialnych stereotypov VUTO
* napr. "kultdra chudoby” (Lewis, 1965) th G § o=
, et eatliee
* zavery ako formulovanie novych Rl "o AN
konceptov, teodrii alebo objavov o Moral Life o e Inner City

ludskom spravani
* “code of the street” (Anderson, 1999)

* zavery ako zovSeobechnovanie na SirSiu
sadu situacii (Burawoy et al., 1991)

e zavery ako inSpiracia pre konanie i 4
* nestaCia na to zavery z jednej Studie g i

* musi byt implementaCny plan =
Anderson




Prezentacia kvalitativnych dat (vin, 2016)

* Problém: slova a nie Cisla
e dlhSie vyskumné spravy

e Zasady:
* prekladat’ interpretacie citaciami (rozliSovat medzi citaciami a
parafrazami)
* dlhSie prezenticie
* venovat pozornost popisu participantov (najma pri pripadovych
Studlachg)
» Specifika
* mbzeme prezentovat aj informacie zaloZené na skusenosti
roznych [udi, bez toho ze by sme sa zamerali na jeden konkrétny

n  u

Zivotny pribeh (“cross-participant manner”, “composite but
imaginary person”)

* tabulky, grafy, schémy, obrazky, fotografie, reprodukcie,
symboly...

* pouzitie umeleckych foriem prezentdcie (autoetnografia)

€ crRrRADA

W i v o W
&8 |VE VEDE
\

Metodologické imaginace

Michal Miovsky
Ivo Cermdk
Viadimir Chrz

a kol.




Kritéria hodnoceni kvalitativni vyzkumnéeé zpravy
Taylor, S. (2001). Evaluating and applying discourse analytic research.

Ukotveni v publikovaném vyzkumu
Koherence

Rigoroznost { >a B
Reflexivita Discourse as Data

B w e

5. UziteCnost
+ Zabrodska a PetrjanoSova (2013)
6. Transparentnost

7. Kriticka orientace (diskurzivni
analyza)




Kritéria hodnoceni kvalitativni vyzkumné zpravy .

1. Ukotveni v publikovaném vyzkumu: 2. Koherence:

* vyzkum musi byt ukotven v konkrétni * kvalita analyzy zavisi na koherenci

vyzkumné tradici a explicitne predloZenych argumentu
popisovat svUj vztah k pfedchozim

studiim (teoretickym i empirickym),
veénujicim se zkoumané problematice

» vSechny vyzkumné zavery proto musi
byt dUveryhodné dokumentovany
ukazkami z dat

* ve vyzkumné zprave musi byt
vysvetleno, jak dany vyzkum navazuje
na predchozi prace, pfipadné jak se
vUuCi nim kriticky vymezuje

* a jejich interpretace musi smérovat k
ucelenému a presvedcCivému vykladu
zkoumaného jevu



Kritéria hodnoceni kvalitativni vyzkumné zpravy

3. Rigordoznost 4. Reflexivita:

 analyza ma vZdy mit podobu vyzkumnik/ce by si mél/a uvédomovat:
transparentniho, systematického a 1)  svou roli ve vyzkumném procesu a ve
detailniho rozboru dat vyzkumné zprave zohlednit, jakym

zpusobem se jeho/jeji vlastni socidlni a
teoreticka pozice mohou promitat do

* nikdy bychom nemeli predpokladat,

Ze data ,,mluvi sama za sebe” prUbehu a vysledku vyzkumu
+ Zadny Usek dat, ktery ve vyzkumné  2)  Ze vysledky vzkumu nejsou neutrainim
zpravé prezentujeme, nesmi byt popisem reality, ale jsou souCasti utvareni
’ .
, ;L reality.
pouze prezentovan, ale musi byt !
diikladné analyzovan * vyzkumna zprdva by proto meéla zahrnovat

také reflexi toho, jaky dopad mohou mit
predloZené vyzkumné zavéry na zkoumanou
oblast reality (identitu nemocnych, kvalitu
péCe, vztahy mezi lékafi a pacienty...)



Kvalitativni analyza
texti: étyfi pristupy

Kritéria hodnoceni kvalitativni vyzkumné zpravy

5. UziteCnost 6. Transparentnost
V ramci tohoto kritéria hodnotime * ve vyzkumné zprave musi byt jasné
vyzkum z hlediska jeho: popsdna vSechna vyzkumna

rozhodnuti a vSechny jednotlivé

* schopnosti generovat novou teorii ,
P & ‘ kroky vyzkumu

nové interpretaCni rdmce, koncepty

Ci hypotézy vztahuijici se ke * u Zzddného vyzkumného rozhodnuti
zkoumanému jevu nebo jevum bychom si nemeli myslet, ze je
pribuznym ' ,Zjevneé“ a Ze jej proto neni treba

vysvetlovat

* Cim je cely proces transparentné€ji
popsan, tim lépe

Discourse as Data




Kritéria hodnoceni kvalitativni vyzkumné zpravy

Data Analytic Production 7. Kriticka orientace

transparency  transparency  transparency * pro DA obecné je typicka kritiGnost, a
to ve smyslu zajmu o mocenské vztahy

Providing full Information Process of data . led .
access to data about data collection a nerovnosti ve Spo ecnosti
itself Analysia * vysledkem vyzkumu by tak nemél byt
pouze popis Ci vyklad jevu, ale
Qualitative research odhaleni nejakého problematického
Provide (partial) Describe which Explain how data aspektu SOCIaIm reallty
evidence supports were collected: P . ) s v, v
w Vit Skl Aot e vyzkum by pak v idealnim pripade mel
transcripts « Interviewee napomoci zméne tohoto
* Field notes Discursive selection . 7 4
 Videos... footnotes / « Participants probllematlckehoo aspektu, ,res_p' mell by
supplement + Documents... poukazat na zpusoby, kterymi Ize této
zmeny dosahnout
ZDROJ:

https://politicalsciencereplication.wordpress.com/2018/07/14/replication-and-t
ransparency-in-political-science-did-we-make-any-progress/



Domaca uloha na 20.12. 2024

* VVytvorit spoloCnu tematickd Strukturu (témy/subtémy) za celd
skupinu s ilustraciami citatov

* Pripadne uviest aj frekvenciu vyskytu kddov v ramci danej témy (aby sme
vedeli, ako silno je dana téma nasytena)

* ku kazdému citatu uviest pseudonym participanta/tky (Cislo interview) a Cisla
riadkov

* nahrat dokument do vasho skupinového prieCinku na drive do 19.12. 12.00
na obed (ndzov: Tematickd Struktira_ SK1(-12))

» odprezentovat ju na poslednej hodine (cca 5 minut — budeme to pozerat na
drive)

* PreCitat kapitolu K. Zabrodskej a M. PetrjdnoSovej o diskurzivnej
analyze z knihy ,,...Ctyfi pristupy”



Terminy

e Odovzdanie pisomnej prace:
* 15. 1. 2024 do polnoci mailom cez IS
e Struktdra:

* Veduci/e timov: e
navrhnu znamku podla toho ako sa kto zapdjal| g

strhnutie bodov

problém, ciele, otazky (citujte aj literatdru - 3 zdroje)

metody a participanti (vyber, anonymizacia, tvorba
scenara)

celkova tematicka Struktura = “osnova”
tematicka Struktura s citdtmi (2-3/kéd) a
Interpretaciami

diskusia a zavery

Priloha: kompletny scenar rozhovoru

100% z hodnotenia prace celej skupiny alebo

Test

10.1.2022,17.1.,24.1.,7.2. 2024 0 9.00
online

otvorené aj zatvorené otazky

40% z hodnotenia (ca 10 otazok)

poznamky (Co ste nepochopili, ndjdete v
Miovskom, najma prednaska 1,2,3)

Braun & Clarke, 2006 — kroky tematickej
analyzy (prednaska 4)

If{ihééelvg Cermak, Hytych a kol. (najm3
prednaska 4-6)

Masaryk — hutny prehlad vacSiny tém,
najma vychodisk QA a metéd

Braun & Clarke, 2013 — najlepSia kniha

Kvalitativni analyza

textil: étyfi pristupy \
D RU H Y N Q a practical guide for beginners // 4

BN Af ~ \\>

VYSKUM: \
Uvod do / \\\\\A
kvalitativnych
metdd v psychologii ) ©




